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From Stylus Publishing : Building Cultural Competence: Innovative Activities and Models  before purchasing it 
in order to gage whether or not it would be worth my time, and all praised Building Cultural Competence: Innovative 
Activities and Models: 

5 of 5 people found the following review helpful. Best purchase of 2013, Great value, Awesome ResourceBy 
VanessaI'm exceptionally pleased with this book. There is an endless amount of great resources for intercultural 
training and consulting. I would even say that if you are an expat or international traveler or someone with an interest 
in this field, its a great book to get a taste for the wide range of topics the field covers. It also has a lot of exercises that 
are easily done as an individual and can provide great insight into your experiences of travel and crossing 
cultures.Beyond the great list of activities, I give two big thumbs up on the organization of the book. Each chapter 
covers a specific aspect of the field of cultural competence. It might be about culture shock or cultural transitions... or 
perhaps diving a bit deeper into developing cultural competence. The activities and resources selected were done so 
carefully, its quite apparent in the book.Contributors to the book are the best of the field, and from a range of 
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backgrounds and expertise. The collaboration it took to create this book is daunting, but the final product is 
exceptional. And the price is extremely reasonable for the value and content. Thank you for providing us this tool at a 
within reach price.This book is without a doubt my best purchase for 2013.0 of 0 people found the following review 
helpful. well structured work for communicatorsBy Hartmut AckermannThis book became my bible in working with 
groups and couples on issues of cultural communication and integration! I would never miss this well written and 
structured work of Kate Berardo. There are also suggestion how to bring variety in the different exercises and training 
situations. The overview at the beginning of the book is of great help when one has to make a fast selection according 
to a certain topic or level of difficulty needed.Thanks a lot for this work!2 of 2 people found the following review 
helpful. This book is full of excellent activities designed to bring cross-cultural awareness to any group ...By 
AndreaThis book is full of excellent activities designed to bring cross-cultural awareness to any group who uses it. I 
purchased it specifically to use in the Cross-Cultural Psychology class I'm teaching and the exercises have been the 
highlight of our time together. Thank you!!

BESTSELLERldquo;A new book of training activities is always welcome, but this volume offers something more: a 
thoughtful, careful analysis of how to design and execute relevant cultural training. You get the toolkit, in short, as 
well as guidance from some of the master builders.rdquo;? Craig Sorti, author, trainer and consultant in intercultural 
communicationsFor HR directors, corporate trainers, college administrators, diversity trainers and study abroad 
educators, this book provides a cutting-edge framework and an innovative collection of ready-to-use tools and 
activities to help build cultural competencemdash;from the basics of understanding core concepts of culture to the 
complex work of negotiating identity and resolving cultural differences.Building Cultural Competence presents the 
latest work in the intercultural field and provides step-by-step instructions for how to effectively work with the new 
models, frameworks, and exercises for building learnersrsquo; cultural competence. Featuring fresh activities and tools 
from experienced coaches, trainers, and facilitators from around the globe, this collection of over 50 easy-to-use 
activities and models has been used successfully worldwide in settings that range from Fortune 500 corporations to the 
World Bank, non-profits, and universities.

ldquo;This book brings creativity and innovativeness to training tools, models, and activities. I fully agree with the 
authors that it is amazing that this important field of endeavor has made so little progress in the last 30 years. The cry 
for intercultural competence becomes louder at a time when we don't have to travel to find an increasingly diverse 
population, and thus training is needed now more than ever.rdquo; (Fons Trompenaars, founder of Trompenaars 
Hampden-Turner, a major multinational consulting firm with offices in The Netherlands, Japan, Singapore, and 
US)ldquo;Building Cultural Competence makes a valuable contribution to intercultural trainers by presenting 50+ 
innovative activities designed specifically for the development of intercultural competence and framing the use of 
these activities in terms of intercultural facilitation and intercultural development.rdquo; (R. Michael Paige, author of 
Education for the Intercultural Experience and Professor of International and Intercultural Education)ldquo;A new 
book of training activities is always welcome, but this volume offers something more: a thoughtful, careful analysis of 
how to design and execute relevant cultural training. You get the toolkit, in short, as well as guidance from some of the 
master builders.rdquo; (Craig Sorti, author, trainer and consultant in intercultural communications)From the Back 
Cover"A new book of training activities is always welcome, but this volume offers something more: a thoughtful, 
careful analysis of how to design and execute relevant cultural training. You get the toolkit, in short, as well as 
guidance from some of the master builders." - Craig Sorti, author, trainer and consultant in intercultural 
communications "This book brings creativity and innovativeness to training tools, models, and activities. I fully agree 
with the authors that it is amazing that this important field of endeavor has made so little progress in the last 30 years. 
The cry for intercultural competence becomes louder at a time when we don't have to travel to find an increasingly 
diverse population, and thus training is needed now more than ever." - Fons Trompenaars, founder of Trompenaars 
Hampden-Turner, a major multinational consulting firm with offices in The Netherlands, Japan, Singapore, and US 
"Building Cultural Competence makes a valuable contribution to intercultural trainers by presenting 50+ innovative 
activities designed specifically for the development of intercultural competence and framing the use of these activities 
in terms of intercultural facilitation and intercultural development." - R. Michael Paige, author of Education for the 
Intercultural Experience and Professor of International and Intercultural Education , University of Minnesota About 
the AuthorKate Berardo is a facilitator, coach and consultant who specializes in global leadership development, 
communications, and diverse teams. Kate helps individuals and teams to increase effectiveness, reduce 
miscommunication, and build stronger working relationships. Her work has spanned more than eighteen countries, 
involved working with individuals from over fifty nations, and been the subject of media worldwide, including CNN's 
Business Traveler and the Gulf News. Kate is the founder of Culturosity.com, the co-author of Putting Diversity to 
Work (Thomson Learning, 2003), and an author of the Cultural Detectivereg; Self-Discovery and Bridging Cultures 
packages. She holds a distinguished Masters in Intercultural Communication and has lived in the US, Spain, Japan, 
France, United Kingdom, and Denmark. She is certified in the Myers-Briggs Type Indicator and Argonaut Online and 



is an active committee member of the Society for Intercultural Education, Training and Research.Darla K. Deardorff is 
executive director of the Association of International Education Administrators, a national professional organization 
based at Duke University, where she is a Research Scholar in Education. In addition, she is an adjunct professor at 
North Carolina State University (NCSU) and the University of North Carolina-Chapel Hill (UNC-CH), visiting faculty 
at Leeds-Metropolitan University (United Kingdom) and is on faculty of the Summer Institute of Intercultural 
Communication in Portland, Oregon. Darla is also an Educator with Duke Corporate Education and founder of ICC 
Global, a global network on intercultural competence for researchers and practitioners. She has published widely on 
topics in international education and intercultural learning/assessment and is editor of The SAGE Handbook of 
Intercultural Competence (2009) as well as co-editor of The SAGE Handbook of International Higher Education 
(2012) and co-author of an ESL textbook, Beneath the Tip of the Iceberg (2011). 


