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Patricia Mulcah Boer : Career Counseling Over thelnternet: An Emerging Model for Trusting and
Responding To Online Clients before purchasing it in order to gage whether or not it would be worth my time, and
all praised Career Counseling Over the Internet: An Emerging Model for Trusting and Responding To Online Clients:

3 of 4 people found the following review helpful. Interesting and informative, if somewhat over-anecdotal and self-
indulgentBy Dr W. RichardsThereis adearth of resources on career counselling online, and this book is one of the few


http://f3db.com/pub/links.php?id=B000SJZO5Y

that fillsthe gap. It offers a good defence of cybercounselling, and takes the time to consider what cybercounselling
actually means, as well as distinguishing between 'career planning' and 'career counselling' and arguing for the latter as
aneeded online service.The author's own history as an online counsellor - arole she more or less stumbled into - is
used throughout to reinforce and provide evidence for her arguments. The examples she produces here are certainly
useful and do provide illustration of certain points. However, it makes the coverage of the subject very anecdotal and
lacking in academic rigour. One person's experience does not a research study make.To a degree, Boer is not
attempting to offer a definitive study of online counselling; she statesin her introduction that she's using her
experience to illustrate the possibilities and the way in which online counselling fits with ethical guidelines and
professional competencies. However, on the book's cover the claim is made that it presents 'an emerging model for
trusting and responding to online clients' - and it does not quite go that far. Nevertheless, for anyone wanting to know
more about how online counselling worksin practice it is auseful read.However, what is very irritating and
unprofessional (and it's taken my rating down from a4 to a 3) is the amount of errorsin the text. This book needed a
good proof-reader. There are numerous punctuation errors; Boer does not know how to use the comma. There are
typos. There is carelessness:. the states as opposed to the States on one occasion, missing letters, missing words. This
does not reflect very well on Boer as an effective online communicator, and in fact | did notice that some of her email
responses to clients, quoted in the text, equally contained spelling and grammatical errors. If thisis how she writesto
international clients whose first language is not English, it isn't setting a very good example.Overall, though, | can
recommend this book as a good introduction to the possible where cybercounselling is concerned, as long as readers
don't expect it to be any morethanitis.

Thisisone of the first books on the subject of counseling clients viae-mail. The author has taken the area of
counseling practice and systematically reviewed relevant counseling theory, counseling ethics, and counseling skillsin
relation to Web counseling. The objectiveisto provide a practical text and guide for career counselorsin online
service. Thisbook will be of interest to professionalsin the field of career counseling, to graduate students of
counseling, and to human resource management and outplacement professionals. The book begins by articulating
issues in the debate on Internet counseling, giving particular attention to counselor concerns about ethical issues and
the client-counselor relationship. Next, it details the 11 necessary competencies and skills for counseling professionals
in general, trand ating these for use online, including the role of assessment, various electronic interventions, and the
pros and cons of career counseling via the Web. Specific guidelines are offered for career counselors to implement
online. The book concludes with suggestions for continuing research, as well as recommendations for counsel or
supervision, preparation, and training models as the field makes a paradigm shift. Framed into 10 chapters, 35 question
and answer examples are interspersed to bring to life the actual experiences, themes, issues, and questions presented
by aglobal clientele regarding their career development. Each chapter closes with discussion questions for
practitioners to consider themselves or discuss with students in classroom and practice settings.

...thisbook provides a practical text and guide on emerging career counseling practices via the Net.mdash;Business
HorizonsDr. Boer does not only present aframework for Internet based counseling but also demonstrates the proposed
framework's utility and effectiveness, using actual cases from her own counseling experience. The book succeedsto
both challenge the misconception that online career counseling is just answering e-mail messages and to demonstrate
that specific skills are required for providing quality service.mdash;ltmar Gati, Ph.D.The Hebrew University of
JerusalemThe topic of career counseling is very timely. Many chapters are relevant to the concerns of career
professionals--the reference to the skills needed to handle career counseling online, the online resources available to
assist clients in gathering information about a topic of career concern, and the discussion of ethical issues related to the
use of this new communication tool.mdash;Roseann SorensonCareer Planning and Placement, Fordham University



