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Judith W. Umlas : Grateful Leadership: Using the Power of Acknowledgment to Engage All Your People and 
Achieve Superior Results  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Grateful Leadership: Using the Power of Acknowledgment to Engage All Your People and Achieve Superior 
Results: 
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1 of 1 people found the following review helpful. Judy has done it againBy Dr. SteveJudy Umlas has once again 
reminded us what is important in our relationships with others. In this, her latest book, Judy reinforces that "gratitude 
is the attitude" in developing a "grateful way of being". When we acquire this, miracles occur that leads to 
transformation and abundance.1 of 1 people found the following review helpful. Inspiring for the work forceBy 
JonVery motivational. I purchased 65 of them for my work team managers after I had read my first purchase of the 
book.0 of 0 people found the following review helpful. Five StarsBy Accuformreceived in good condition.

From a global leader in management trainingmdash;the definitive guide to improving employee engagement Retaining 
the best people is one of the most importantmdash;and undervaluedmdash;roles a leader performs. But executives and 
managers canrsquo;t do this all by themselves; they need the support from all levels of an organization. Grateful 
Leadership provides key strategies and proven techniques for creating an environment in which gratitude is freely 
expressedmdash;a culture of acknowledgment that delivers benefits at every level of the organization, beginning with 
the bottom line. Judith W. Umlas is SVP of Learning Innovations at International Institute for Learning, a global 
corporate training company, and runs the Institutersquo;s site, allPM.com, which serves more 100,000 project 
managers.

About the AuthorJudith W. Umlas is SVP at International Institute for Learning (IIL). She is publisher of IIL 
Publishing and the project management website allPM.com. She has trained more than 20,000 professionals, including 
project managers, engineers, executives, and C-Level leaders. Umlas is the author of The Power of Acknowledgment 
and has written articles appearing in Working Woman, the New York Times, and the Chicago Tribune. 


