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A, Atlantic International University (School of Business and Economics), language: English, abstract: The study 
explores the relationship between service quality and customer satisfaction on customer loyalty with regards to 
services provided by All Needs Supermarket, located in Takoradi. To achieve the objective of the study, quantitative 
method was used for the statistical analysis and convenience sampling for selecting customers. The researcher used the 
self-administered questionnaire as a method for collecting data from the sample consists of 101customers randomly 
selected from the population frame.The results show that both service quality and customer satisfaction significantly 
affect the levelof customer loyalty of the customers of All needs supermarket, Takoradi. It was therefore, 
recommended that staff of All needs supermarket should pay special attention to their service quality and the factors 
that drive customer satisfaction.


