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1 of 1 people found the following review helpful. Everything you need to know about L SSBy L uis Eduardo
GuerraThis book is all you need to read if you want to get a comprehensive idea of what LSS is about, and be ready to
diveinto it in your professional life. Some people tend to make the subject overly complex, whilein redlity it'saclear
method with awhole lot of common sense and data-driven decisions. Oh, and it's also not just for experts, Anyone can
benefit from getting a grasp on the LSS way of thinking. Y ou won't regret picking this one up for your LSS
immersion.0 of 0 people found the following review helpful. Four StarsBy Alfonso KaiserNone0 of 0 people found the
following review helpful. Five StarsBy James ZimmermanGood book.

Use your next three-day weekend to develop valuable Lean Six Sigma skills With the integration of Lean and Six
Sigma, businesses have a potent tool in the never-ending drive to deliver top-quality service and products. But you
donrsquo;t need to be a Black Belt to build quality and efficiency into all areas of your operation; you just need The
McGraw-Hill 36-Hour Course: Lean Six Sigma. Sheila Shaffie and Shahbaz Shahbazi, leading Six Sigma experts and
trainers, put you on the fast track to Lean Six Sigma expertise. Featuring a detailed overview of Lean and Six Sigma
methodol ogies and case studies that demonstrate how to incorporate these principles, this guide will teach you how to:
Deliver consistent customer service Reduce operational cost and risk Build and sustain a culture of continuous
improvement Complete with exercises, self-tests, and an online final exam, The McGraw-Hill 36-Hour Course: Lean
Six Sigma lets you energize your organization with the power of todayrsquo;s biggest breakthrough in business
process improvement.



